ONLINE MEDICATION DELIVERY
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www.makuang.com.sg

/. Online Medication DeIivery - Ma Kuang TCM now offers the
convenience of online request medication delivery for existing patients via
our website with effect from 1 Oct 2019. Regular patients can conveniently

top up their medication from home!
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Frequently Asked Questions = |0

1. Who can use the online medication delivery service?
Only applicable to existing patients (18 years & above) whose last visit
was within 3 months.
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2. How to make an online medication delivery service?
Visit Ma Kuang website and fill in the request form after which will be
reviewed (subject to physician’s approval) and prepared during working
hours (Mondays to Fridays, 9.00am to 6.00pm).
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3. How much of the precription can | request?
Request of prescription cannot be more than 3 months from the date of
issuance of the prescription. Any request more than 3 months will be
subjected to physician's review.
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Hotline: 1800 336 5855
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Payment By Medication Packed
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4. Payment by credit cards via PayPal Payment link.
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5. How long does the delivery process will take?
Orders will be processed and delivered to your specified delivery address
(within Singapore only) within 3 working days upon confirmation of order
transaction and fully receipt of payment.
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6. What are the charges? S S )
Charges for medication are identical to in-clinic rates. Delivery charges apply.
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7. Available at all Ma Kuang branches in Singapore except Ma Kuang MKB
Wellness Centre.
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